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Introduction — Here for Good

« Here for Good is a legal charity which exists to provide free immigration
advice to EU, EEA and Swiss citizens and their family members living in
the UK.

« We primarily assist with complex applications under the EUSS.

« Services:
« Email & phone advice service
« Casework
» Network of volunteer lawyers who are taking on cases pro bono around the UK.
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Brief Overview of the EUSS

HERE FOR GOOD



The EUSS and Appendix EU

« The UK left the EU on 31 January 2020 under a negotiated deal called the EU-UK Withdrawal Agreement (WA).

« The WA provided for an extension of all EU law until 31 December 2020 in order to give the UK time to negotiate itself
properly out of the EU. On 31 December 2020 EU free movement law ended and we are now in the ‘grace period’,
which will end on 30 June 2021.

» As part of the WA, the UK government introduced the EU Settlement Scheme (‘EUSS’) through Appendix EU of the

domestic Immigration Rules.

« The EUSS is the mechanism through which EU, EEA and Swiss citizens and their family members resident in the UK prior to 31

December 2020 can apply to secure their status and rights in the UK.

» During the grace period, those who have not yet applied to the EUSS may have their existing EU law right to reside carried over
to 30 June 2021, to ensure they still have a legal basis for living in the UK until they complete their pre-settled or settled status

application.

 The deadline to the apply under the EUSS is 30 June 2021.
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The EUSS and Appendix EU

There are two types of status that can be granted under the EUSS:

 Indefinite Leave to Remain (also known as ‘settled status’) for applicants
who have lived in the UK continuously* for 5 years or more; or

**continuously” means that the person has not been out of the UK for more than 180
days in any 12 month period.

* Limited Leave to Remain (also known as ‘pre-settled status’) for
applicants who have lived in the UK for less than 5 years.
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The “Old” vs. The “New”

Main differences between the EEA Regulations and Appendix EU:

« Under the EUSS there is no need to demonstrate that the applicant has
been exercising Treaty Rights under EU law. The applicant just has to
show that they have been resident in the UK.

 Rights under the EEA Regulations 2016 are acquired automatically but to
get status under the EUSS an application must be made.
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Who must apply under the EUSS?

« EU, EEA, Swiss citizens and their family members.

»Including individuals who have been granted Permanent Residence
(PR) under the Regulations.

» Exceptions:
* lrish citizens

* Individuals who have already been issued Indefinite Leave to
Enter/Remain in the UK under domestic law.

» British citizens (including ‘dual citizenship’)
* Those who already have ILR/ILE are not obliged to apply
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Other applicants

There are other categories of non-EEA citizens who may also be able to
apply under the EU Settlement Scheme including:

« Those with derivative rights of residence
 Those who have retained rights of residence
« Surinder Singh applicants
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Deadline

« 30t June 2021 (end of the grace period).

 This applies to applicants who were resident in the UK by 315t December
2020 (end of the transition period).

- Late application made in accordance with new Home Office guidance will
be considered.

« Some applications can be made after 30t June 2021 (e.g. joining family
members, some Surinder Singh applicants, those with PSS who will be
applying for SS etc.)
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Key
Requirements
for Settled
Status
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Key Requirements for Settled Status

« 5 years’ continuous residence in the UK

« Permitted absences from the UK: no more than 6 months in any 12-
month period

* Broken by prison sentences
* Exceptions = 12 months < x > 6 months for a specified important
reason
* No ‘supervening event’ has occurred
« Absence from the UK of 5+ years since acquisition of PR
* Issued with an exclusion/deportation order (unless set aside/revoked)

* Meet the eligibility and suitability requirements
« Mandatory

* Discretionary
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Key Requirements for Pre-settled
Status

« Less than 5 years’ continuous residence in the UK

» Meet the eligibility and suitability requirements

« Mandatory
 Discretionary
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Overview of
Application
Process
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How do you make the application?

1. “EU Exit: ID Document Check” app (android or iPhone)
« Only if the applicant is an EEA national with a valid biometric national ID or passport

2. Online application via hitps://www.gov.uk/settled-status-eu-citizens-
families/applying-for-settled-status

* You will have to send valid ID to the Home Office in the post after submitting

3. Paper application — Obtained via the EU Settlement Resolution Centre

(0300 123 7379)

* When applicant has no valid ID

* Non-EEA family members applications for: Surinder Singh, derivative rights and
family member of dual British and EEA national (Lounes).
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https://www.gov.uk/settled-status-eu-citizens-families/applying-for-settled-status

Checks in the EUSS application process

1. Identity/nationality checking

« EU nationals = Valid passport or national identity card (through app or
posting document).

 Non-European family members = valid passport, valid biometric
residence permit or biometric residence card issued under the EEA
Regulations (Sopra Steria appointment (biometrics)).
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Checks in the EUSS application process

2. Residence checking

« Automatic — HMRC/DWP records for past 7 years (when you provide
an NI number).

« Confirmation of what is held is provided before application is
submitted.

« Manual — Home Office can conduct historic checks for HMRC/DWP
records using NI number

« Additional — You can upload documents with application.
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Checks in the EUSS application process

3. Criminality checking

* More lenient  approach but always consult the EUSS Suitability Guide -
https://assets.publishing.service.qgov.uk/government/uploads/system/uploads/attachment data/file/975969/
euss-suitability-v6.0-ext.pdf

« Convictions do not automatically lead to refusals

* Key matters:
» Disclosure is mandatory for applicants aged 18+

» All applicants over 10 years old are subject to a ‘suitability’ assessment as part of the application process (although children appear to be
exempted).

« All applications are subject to checks against the Police National Computer (PNC), the Warnings Index (WI) and overseas criminal
records checks.

« Canresult in suitability issues and a refusal

* When in doubt, request necessary records
+ UK matters — ACRO records via https://www.acro.police.uk/Subject-access
» Overseas — Try embassies or via https://www.gov.uk/government/publications/criminal-records-checks-for-overseas-applicants
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/975969/euss-suitability-v6.0-ext.pdf
https://www.acro.police.uk/Subject-access
https://www.gov.uk/government/publications/criminal-records-checks-for-overseas-applicants

EU Exit: ID
Document
Check” app
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Screenshots of the mobile app
application process

«adHp O 4 RI @ 10 = W 3 34% 2 09:06

< BETA

Are you an EEA or Swiss

national?
No Y mu m > ]
residence card
9 Which countries are in the EEA? ~
9 What is a biometric residence card v 2
(BRC)
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Screenshots of the mobile app
application process
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Screenshots of the mobile app
application process

Your contact
information

Enter yvour mobile phone number and
email address. We'll use these to
send you updates about your

application.

We'll send a validation PIN to your
phone. You'll need this to continue

with the process.
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Screenshots of the mobile app
application process
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Screenshots of the mobile app
application process

EXT

Access the chip in your
passport
This is so we can check the

imnformation stored in your passport.

Close your passport and remove any
cases you have on the phone or yvour

passport before you continue.
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Screenshots of the mobile app
application process

Place the phone on
your passport

‘ | ll!
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Screenshots of the mobile app
application process

Keep the phone still

Accessing chip...
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Screenshots of the mobile app
application process

ey

o The screen will flash as it scans

yvour face.

&) Find out more ~
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Screenshots of the mobile app
application process

Take your photo

This is for the record that proves your
status in the UK.

Make sure you:

e are in a well-lit room

Take photo
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Screenshots of the mobile app
application process

HOEXxt

Send your information

This is the information that has been

scanned from your document.

Number XB7891817
Country SVK
Surname SPECIMEN

Given names BIOMETRIA

Date of birth
(Yy-mMmmM-pDb)

Submit information
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|dentity details submitted

Complete your
applicationon the
GOV.UK website

You will need to:
e answer questions about yourself

e upload photos of documents, if

further evidence is needed
You can either complete your
application:
e now, on this phone
e later, using the link we've sent to

your email

Screenshots of the mobile app
application process

Identity details submitted

You will need to:
e answer questions about yourself

e upload photos of documents, if
further evidence is needed

You can either complete your

application:

e now, on this phone

e later, using the link we've sent to
your email

Continue now on GOV.UK

You can close the app. None of your
data will be stored in the app or on

your phone.
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Screenshots of the mobile app
application process

{7 GOV.UK

137 W This is a new service - your feedback will help us to improve it

What identity document did
you use in your application?

0
O Nationalidentity card
O Biometric residence car d (BRC)

Cookies Privacy

bie asilshla undar tha Nnan Navarnmant Lirancra u? N aveant whara atharunica ebatad




Screenshots of the mobile app
application process

it GOV.UK

;130 W This is a new service - your feedback will help us to improve it

HERE FOR GOOD



Screenshots of the mobile app
application process

it GOV.UK

130 Thisis a new service - your feedback will help us toimprove it.

« Back

Enter your date of birth

Day  Month Year

00O

Cookies Privacy

OGL Allcontentis available under the Open Government Licence v3.0, except where otherwise stated © Crown copyright
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Screenshots of the mobile app
application process

it GOV.UK

:137. W This is a new service - your feedback will help us to improve it.

4 Back

Confirm who

llsend a code to your phone

you are

mail adaaress
O Send me a text message (SMS) to +44*****xxg55

O Send me an email to a******¥*kkkxkxdkkx*|@gmail.com

» Ifyou nolonger have your phone number and email address
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Screenshots of the mobile app
application process

Apply to stayin the UK afterit leaves
theEU

Application type

Criminal convictions

Submit answers
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Screenshots of the mobile app
application process

@7 GOV.UK

1AW This service is currently in development

4 Back

Do you have dual nationality?

O Yes O No
Continue Save and return later
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Screenshots of the mobile app
application process

DV.UK

1PN This service is currently in development

4 Back

Do you have any previous
nationalities?

O Yes O No
Continue Save and return later
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Screenshots of the mobile app
application process

1R This service is currently in development

4 Back

Do you have a valid UK permanent
residence card?

Check the 'Type of document’ section on the card. If it says "Registration

ertificate' answer ‘No’ to this question.

ype of Document
8‘-‘;' Permanent Residence Card
-

Registration certificate
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Screenshots of the mobile app
application process

21209 This service is currently in development

4 Back

Have you ever been granted indefinite
leave to remain (ILR)?

ILR is a type of immigration status you would have applied for. You'll usually
have a stamp in your passport if you have it.

By answering yes to this question, you confirm that your ILR status is valid.
This means you have not:

¢ been out of the UK for a continuous period of more than 2 years since
getting ILR

e lost your ILR status for any other reason for example, you were deported

@ Yes O No
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Screenshots of the mobile app
application process

This is a new service - your feedback will help us to improve it.
<4 Back
Are youin the UK now?

@ Yes, lam in the UK O No. | am outside the UK
Save and return later
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Screenshots of the mobile app
application process

@@y GOV.UK

This service s wirrentil T i ighim- D D M
BETA ¥
Back

What is your address in the UK?

Doctoode
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Screenshots of the mobile app
application process

21279 This service is currently in development

Have you ever been known by any
other names?

O No
€ e L-}. -i.. "_‘.,l_.. ~ 1+

o
=1
5 S
[ — ]
1]
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Screenshots of the mobile app
application process

Do you have a National Insurance
Number?

How we use your National Insurance number

We will use this to try and match you to UK government tax and certain
benefits records. This will help us confirm when you have been resident in
the UK

@ ™ O " If we find a match:

* your application will be processed faster

National Insurance Number

* you will not have to provide as much evidence of your residence in the
UK

If you do not want us to run these checks, do not enter your National
Insurance number and click Continue. We will not be able to run these
checks later if you do not enter your National Insurance number

Continue Sdve and return later
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Screenshots of the mobile app
application process

ity GOV.UK

2129 This service is currently in development

4 Back

Have you ever been:

e convicted of a criminal offence

e arrested or charged with an offence that you're on trial for or awaiting trial

This includes offences in the UK or any other country

Ow Ow

» Help with this question

Continue Save and return later
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Screenshots of the mobile app

application process
Have you had a criminal conviction Have you been convicted of a criminal

° . IR Tris service s currently in development . .
outside the UK that involved any of the — offence in the UK in the last 12
following: — months?

* aviolent offence Have you ever been arrested or y \

P e i oS charged for an offence for which you @ - O ?

* aprison sentence of 12 months or longer eg® -
are currently on, or awaiting, trial or

@ Yes O No which is pending a decision to charge? Your criminal offence in the UK
@ Yes O No What crime were you convicted of?

Which country were you convicted in?

I Which country were you arrested and charged in?

What were you arrested and charged for?

What crime were you convicted of?

What date you were sentenced?

Date you were sentenced? Day f‘."lont.h Year
ex [ 1} 2( When were you arrested or charged?
[Dav ] [Montr]\ IYcar I Day Month  Yeor I | | | I |
[ ] I l I l What was the length of your sentence, in months?
t jtt tenceint rexample, 1

What was the length of your sentence, in months? Any other details?

Add another criminal conviction
Save and return later PR R Continue

Add another criminal offence




Screenshots of the mobile app
application process

Have you ever supported, encouraged
or beeninvolved in:

+ terrorist activities

» an extremist organisation
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Screenshots of the mobile app
application process

Talking to us about your application N ——

Give an answer to one of the gquestions in this set
Answer one question from each set of questions. If you need to talk to us

about your application. we may ask you to answer these questions. This is to
make sure we are talking to you.

What is the name of the city or town you were born in?

VWhat was the street name of the first house or flat you lved in?
Make sure that you make a note of your answers or give answers you will
remember. If you contact us and cannot tell us the answers you have given,
we may not be able to discuss your application with you

When you were young, what did you want to be when you grew up?

What is the name of your partner?

00000

First set of questions What was the name of your first pet?

Give an answer to one of the questions in this set.

What is the name of the first school you went to? . -
O : ' e Third set of questions
O In what city or town did your wedding take place? Give an answer to one of the guestions in this set

s % -
O What is the first job you ever had? What is your favourite film

What is your partner's mother’s name?
O What is the last name of your favourite teacher from when you were

at school? Which city or town was your father bom in?

hat makee was your first car?
O In what city or town did your mother and father meet? ' !

What is your eldest sibling's middle name?

00000
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Screenshots of the mobile app
application process

Declaration

By submitting your application you are confirming that:

= the information you have given is correct to the best of your knowledge
= you are eligible and have been resident in the UK for either:

the period ocour data shows if you accept this

the period you apply for, if you disagree with our data

- your photograph is an accurate likeness of you

We will process your information in line with our terms and conditions and

privacy policy.

If we find a mistake in your application, we will contact you to help you
correct this. If your application meets the criteria under the EU Settlement
Scheme you will be granted status.

Your application might be refused and you could be prosecuted if
o vyou provide deliberately false or misleading information,
representations or documents.

Did you have any help completing your application?

O No, | completed it myself

O Yes, someone else helped me or is applying on my behalf _

Contacting you about your application

If we need more information from you, we’ll email you. If you cannot
get into your email account, we can phone you instead.

@ | can get into my emails

O | cannot get into my emails
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Screenshots of the mobile app
application process

2 GOV.UK

-
! 24 Nt ety Ce

How long have you lived in the UK?

@ ) YOS OF mMOre O Less than Dyl
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Screenshots of the mobile app
application process

You will be considered for settled

status

What this means

The tax and benefit history we could match to you indicate you've been
continuously resident in the UK for at least 5 years.

Submit application Save and return later

| haven'l been continuously resident for S years
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Screenshots of the mobile app
application process

Com plete you r ap plication Add your residence evidence

1. View the years you need to provide evidence for.

2. Read the guidance about what to use as evidence of your residence.

You have chosen to provide evidence for settled status. > Applying for settled status with less than 5 years' continuous residence

Change
View or upload residence evidence

How to provide evidence If you can not provide evidence

You can tell us if you can not provide evidence. A caseworker will contact you
after you submit your application and help you find ways to prove you are
2. Save it somewhere you can easily find on your computer or device. eligible for status.

1. Take a scan or photo of your evidence.

3. Upload your evidence. (Each document must be no more than 6MB in
size.) I:l | can not provide evidence
4. Enter the dates it covers.

| confirm the documents uploaded are correct to the best of my
knowledge
How much evidence you can provide

You can upload a maximum of 10 documents. In most cases residence canl
proved with far fewer than 10 documents.

ELTELUEGLIETL L T Save and return later

> How to use as few documents as possible
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Screenshots of the mobile app
application process

Application submitted

We've sent you a confirmation email

Your application 'tu

How long it takes to receive a decision

To find out how long it"s taking us to make decisions at the moment, see our
current processing times for applications. This only gives an indication of how
long it may take to get a decision. It may take more or less tme, depending
on the specific checks we nead to do on your application.

Applying for your family

You'll need your application number when you apply for a family member if
they are one of the following:

s your under 21 child
* from a country outside the European Economic Area (EEA) or Switzerland

You don't need to give your application number to family members from the
EEA or Switzeriand.
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Lack of
Residence
Evidence

1)
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| ack of residence evidence

o Settled status

» Flexible approach on what is accepted (see Annex A of Appendix EU), but preference
Is for evidence from official sources e.g. bank statements, tenancy agreements, NHS

records etc.
* Need evidence for at least 6 months of each year relied on. So take all steps to
gather documents.

« If struggling e.g. applicant has been homeless, submit app and provide a detailed
witness statement explaining circumstances and difficulties.

 Pre-settled status

* Need one document dated in last 6 months (and confirmation they moved here pre-30
December 2020).
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Important things
to consider
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Practical tips

* The application will be linked to an email address and a telephone number.

* Needed to log into the app as you will be sent a unigue code each time. You will also
need the applicant’s passport/national ID card number and date of birth.

* Insufficient evidence — submit the application anyway.
 Flexible approach, and HO will contact you before deciding.
* You can only upload 10 documents and there's a limit on size.
« Worst case, you can email additional documents.

« Contact the EU Settlement Resolution Centre for updates - call 0300 790
0566. This phone line is for organisations only, but calls are often dealt
with fairly quickly.
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Processing times

 Latest guidance - straightforward applications < 1 month.

* Processing can take longer than 1 month if:
« Further information is requested,
« Applicant is a minor and the application is not linked to an adult;
« Paper application;
 Criminal record; and/or

« non-EEA family member is applying based on a relationship they have not relied
on in a previous application to the Home Office.

« Contact the EU Resolution Centre (0300 123 7379) regularly for updates.

* Delays for vulnerable applicants or of 6 months+ = Can challenge the
delay via Judicial Review — Pre-Action Protocol Letter.
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Getting a decision

- Home Office will contact via email provided if any issues including insufficient evidence for
status applied for before decision is made.

* Application approved
» Letter to email provided confirming this (not valid proof of status).
« EU nationals = A digital status via https://www.gov.uk/view-prove-immigration-status (proof of status)

« Important to update personal details when they change via https://www.gov.uk/update-uk-visas-
immigration-account-details

 Non-EU nationals = physical proof by way of a BRC (if they do not already have one under EEA Regs).

« If they have an EEA Regs BRC, you must make another application to update this via hitps://visas-
immigration.service.gov.uk/product/biometric-residence-permit-replacement-
service? ga=2.107058881.291947879.1569584976-889404364.1568710527

« Application refused

 Remedies:
« Appeal (only for application made on or after 11pm on 31/01/2020).
« Administrative review.
« Submit a fresh application (this must be submitted before the deadline of 30 June 2021).
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Losing status

Settled Status:

* Absence > 5 consecutive years (4 consecutive years for Swiss citizens).
« Subsequent criminal offending.

Pre-Settled Status:

* Absence > 2 consecutive years

» Be careful about the 6 months absence in each 12 month period. Can prevent qualification for settled
status.

* If not converted into settled status before the expiry date (5 years from date of
decision).
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Any Questions?

® |

;-_b
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Thank you!

www.hereforgoodlaw.org O @HereForGoodLaw
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